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SERVICE HOTLINE 

REFERENCE NUMBER:  003/2021 

7 January 2021 

 

 

REISSUE OF THE NON-LIVE MARKET DATA PRODUCT FOR 6 JANUARY 2021 
 

Following Service Hotline 002/2021 issued on Wednesday, 6 January 2021 regarding 

the re-issue of the Equity (E.Zip) End of Day Data Product for 5 January 2021 to correct 

the missing sector for BNP. 

 

Upon further analysis of the measures put in place to correct the missing sector for 

BNP, we also noted that the E.Zip file disseminated End of Day 6 January 2021 had to 

be reissued to correct the sector code. 

 

The republished Equity (E.Zip) End of Day Data Product for 6 January 2021 has been 

placed in your IDP folder for re-download. 

 

We sincerely apologise for the impact to your operations and resultant inconvenience 
to your data clients. 

Market / Service: 

Equities Market Data Products 

 

Environment(s): 

Production 

 

Additional Information: 

If you have any queries about this 

announcement, please contact the 

Client Service Centre (CSC) on 

+27 11 520 7777 or e-mail 

CustomerSupport@jse.co.za  

 

Issued By: 

Tshepo Modise 

Market Data Team 

Information Services Division 
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